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LAGOS.

14" July, 2025

THE ACCOUNTANT GENERAL OF THE FEDERATION,

OFFICE OF THE ACCOUNTANT GENERAL OF THE FEDERATION,
TREASURY HOUSE,

LADOKE AKINTOLA BOULEVARD,

GARKIII C.B.D,,

ABUJA.

ATTENTION: Director (IPPIS)

COMPLAINT ON MISSING MONTHLY PENSION REMITTANCE TO NPF PENSIONS LTD. (TPPIS
NUMBER: PF0170612, PIN: PEN100101250311)

* Dear Siry/Madam,

[ am writing to formally lodge a complaint regarding the non-remittances of several months of my pension contributions
to my retirement saving account (RSA) with NPF pensions Ltd.

I recently retired from the Nigeria Police Force after 35 meritorious years as a Superintendent of Police (SP).

I was invited by NPF pensions Ltd to sign my Consent letter for the processing of my retirement benefits.
However, | was dismayed to discover that my RSA balances were significantly lower than expected, upon their further
investigation by NPF pensions Ltd. It was revealed that over 55 months of contributions were not remitted by IPPIS,
despite deduction from my monthly salaries during those periods. The specific months and years are as follows:

May to December, 2017.

January to May and August, 2018.
January, October and November, 2019.
March, 2020.

January and March to December, 2021.
January to December, 2022.

January to December, 2023.

January to October, 2024.
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The situation has caused me significant distress and financial hardship, especially now that 1 have retired and need
access to my full benefits. I fulfilled all my obligation, while in active service, and it is disheartening to be facing this
issue due to administrative lapses. Attached to this letter are the following documents to aid your investigation:

a) IPPIS Enrolment slip.
b) Comprehensive RSA statements from NPF pensions Ltd.

c) Pay slip(s) showing monthly deduction.

I respectfully appeal for your urgent interventions to investigate and reconcile the outstanding remittance listed above
and remit all missing contributions to my RSA with NPF pensions Ltd without further delay.

I trust in your office commitment to be transparent and hope that this matter will be treated with urgency it deeserves.

Thank you for your anticipated cooperation.

Yours faithfully,
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) SP OKE MULERO OLUFEMIRTD
08033226916, 08076110131
CC:
THE DIRECTOR GENERAL,

NATIONAL PENSION COMMISSION,
174, ADETOKUNBO ADEMOLA CRESCENT WUSE 2, ABUJA NIGERIA



